Australian Government

Australian Taxation Office

Talking to the ATO about
your tax and super

How to contact the ATO

You can phone the Australian Taxation Office
(ATO) Indigenous helpline on 13 10 30 for
help with tax and super. It's available from
8:00 am to 6:00 pm, Monday to Friday
(except public holidays).

You can also ask your local Aboriginal or
Torres Strait Islander organisation or legal
service for help contacting us.

What to expect when you phone
the ATO

When you phone us, you might be asked to
enter your tax file number (TFN) if you know it
and feel comfortable doing so. This helps us
find your account faster.

You may also be invited to enrol your voiceprint.
This is optional.

There might be a wait before you speak to
someone. Once connected, the customer
service representative will ask a few questions
to confirm your identity. This is to make sure
they’re speaking to the right person and to
keep your information safe.

After that, they will take the time to listen and
help you with your questions.

Authorising someone to speak for you

You can choose someone to phone us and act
on your behalf for your tax and super. We call
this person an authorised contact. You can
add, change, or remove authorised contacts
using ATO Online services, by phoning us, or
by completing and posting a

Change of details for individuals form.

If you're helping a friend, family member or a
kinship carer with their tax or super, they must
be with you when you call unless we already
have their permission to speak to you.

Find out how you can give permission for
someone to speak to us on your behalf at



https://www.ato.gov.au/about-ato/commitments-and-reporting/in-detail/privacy-and-information-gathering/privacy-notices/change-of-details-for-individuals/change-of-details-for-individuals
https://www.ato.gov.au/individuals-and-families/tax-file-number/update-your-tfn-registration-details/update-your-personal-contact-details/update-your-authorised-contacts

Talking to the ATO about your tax and super (continued)

Are you calling about your own tax or super?

You might be asked for: Are you calling for someone else?

« your name and date of
birth

) Yes —and you're already authorised Yes — and you're not yet authorised

« your TEN or Australian

business number (ABN),

if you know it _ ;

inf on f You'll be asked to confirm That’s okay. We will need
*n ormatu;n ;om 3|/our e your own identity first. to speak to the person

;eturnhreALJTrwc) p @I IS Then we will ask for first. Once they confirm

rom the details about the person their identity, they can
+ information about your you're calling for. give permission for you to

job, super account, or speak on their behalf.

You might be asked for:

bank details This can be just for that
- details from your identity * your name and date of call or ongoing.
documents (ID). birth
) « your TEN or ABN if you
It's okay if you don't have MG

everything. The ATO will
work with what you can
provide.

« information from your
tax return, refund,
or letters from the ATO

« information about your
job, super account,
or bank details

« details from your ID.

@ This is a general summary only.
For more information on contacting the ATO, see ato.gov.au/IndigenousHelp
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https://www.ato.gov.au/aboriginal-and-torres-strait-islander-peoples/indigenous-helpline-and-free-tax-help

