
How to lodge your tax return

Find out if you 
need to lodge
Most people need to lodge 
a tax return by 31 October.

If you’re unsure, you can:
•	use the Do I need to lodge a tax 

return? tool on the ATO website  
ato.gov.au/DoINeedToLodge

•	get free help from our Tax Help 
volunteers at ato.gov.au/TaxHelp

•	phone the Indigenous helpline 
on 13 10 30.

Choose how to lodge
There are several ways you 
can lodge:
•	online – using myTax 

through myGov
•	registered tax agent – a 

registered tax agent can help you
•	Tax Help program – free help is 

available for eligible people who  
earn $70,000 or less with simple  
tax affairs

•	National Tax Clinic program – 
some universities offer free tax 
clinics for eligible individuals and 
small businesses

•	paper tax return – you can lodge  
by paper, but this takes longer 
to process.

Information you'll 
need to lodge
Most of your tax return will be 
pre-filled by late July, but we still 
need information about your: 
•	income: including any money 

you have earned from all your 
jobs and investments

•	government payments: 
such as from Centrelink

•	deductions: expenses related 
to your employment that you 
can prove (usually with a receipt)

•	offsets: such as the zone 
tax offset for living in specified 
remote areas, or the seniors 
and pensioners tax offset.

Check the progress
You can check the progress 
of your tax return yourself:
•	online using ATO online services 

through myGov
•	using the ATO app
•	by phone on 13 28 65
•	with your registered tax agent.

Most online returns are processed 
within 2 weeks (10 business days), 
however if we need to manually 
process it, it may take up to 
30 calendar days.

Need help? Visit the ATO website at ato.gov.au/Indigenous or contact the Indigenous helpline on 13 10 30.
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https://ato.gov.au/DoINeedToLodge
https://ato.gov.au/TaxHelp
https://www.ato.gov.au/individuals-and-families/your-tax-return/how-to-lodge-your-tax-return/lodge-your-tax-return-online-with-mytax
https://www.ato.gov.au/individuals-and-families/your-tax-return/how-to-lodge-your-tax-return/lodge-your-tax-return-with-a-registered-tax-agent
https://www.ato.gov.au/individuals-and-families/your-tax-return/help-and-support-to-lodge-your-tax-return/tax-help-program
https://www.ato.gov.au/individuals-and-families/financial-difficulties-and-disasters/support-to-lodge-and-pay/national-tax-clinic-program
https://www.ato.gov.au/individuals-and-families/your-tax-return/how-to-lodge-your-tax-return/lodge-a-paper-tax-return
https://ato.gov.au/Indigenous



