
Introduction for business

AUSkey®

Your key to access 
government online services



AUSkey enables your 
business, however big 
or small to easily and 
securely access a 
range of government 
online services
Use your AUSkey to access an ever-growing 
list of government online services including:
n	 Australian Business Register (ABR) to 

view and update your Australian business 
number (ABN) details

n	 Australian Taxation Office (ATO) business 
portal to lodge your business activity 
statements (BAS)

n	 State or Territory revenue offices to meet 
your payroll tax obligations

n	 Standard Business Reporting to lodge 
reports to government.

	 Visit www.auskey.abr.gov.au for a full 
list of participating government agencies.



What is AUSkey
AUSkey is a single key used to access 
government online services. 

It is a way to identify you, or a representative 
of your business, online without the need for 
multiple passwords. 

AUSkey offers
n	 Convenience 

One identifier to access multiple online 
government services.

n	 Security 
You choose who will have an AUSkey for 
your business and what they can access 
online. You can nominate as many AUSkey 
holders your business requires to manage 
your business responsibilities.

n	 Flexibility 
AUSkey is suitable for all types of businesses.
You can download the AUSkey software to your:
–	 computer/laptop
–	 USB stick
–	 organisation’s server 
–	 a combination of these options.



How to get an AUSkey
Registering for an AUSkey is free, fast and simple. 
In most cases you will be ready to use your 
AUSkey almost immediately.

To register for an AUSkey, your business must 
have an ABN.

To start the registration process you need to:
1	 go to the website – www.auskey.abr.gov.au 
2	 provide details to confirm your identity
3	 download and install the supporting 

AUSkey software
4	 download and install your AUSkey.

Once you have your AUSkey you can:
n	 use the online management facility at 

www.auskey.abr.gov.au to view and update your 
AUSkey details, change your password and more

n	 easily and securely access the ever-growing list 
of government online services accepting AUSkey.



Ready to register?
	 Visit www.auskey.abr.gov.au for more 
information about AUSkey and to register.

More information
For more information about AUSkey, you can:
n	 visit www.auskey.abr.gov.au 
n	 phone us on 1300 AUSKEY (1300 287 539).

If you do not speak English well and need 
help from the ATO, phone the Translating and 
Interpreting Service on 13 14 50.

If you are deaf, or have a hearing or speech 
impairment, phone the ATO through the National 
Relay Service (NRS) on the numbers listed below:
n	 TTY users, phone 13 36 77 and ask for the 

ATO number you need
n	 Speak and Listen (speech-to-speech relay) 

users, phone 1300 555 727 and ask for the 
ATO number you need

n	 internet relay users, connect to the NRS on 
www.relayservice.com.au and ask for the 
ATO number you need.

http://www.relayservice.com.au
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Our commitment to you
We regularly revise our publications to take account of any changes 
to the law, so make sure that you have the latest information. If you 
are unsure, you can check for more recent information on our 
website at www.auskey.abr.gov.au or contact us.

This publication was current at October 2012


